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Terms you Need to Know
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Topics

1) Overview of what’s considered sexual harassment under federal law,  

2) Concept of discrimination in the workplace,  

3) Prohibited employment policies/practices,  

4) An individual’s rights to file a discrimination claim with the U.S. 
Equal Employment Opportunity Commission,  

5) Statistics of Sex-Based Charges. and  

6) The most common terms used in discrimination claims/lawsuits with 
emphasis on sexual harassment.
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What is Sexual Harassment
Title VII of the Civil Rights Act of 1964 

Sex Discrimination Harassment 

sexual harassment 

unwelcome sexual advances 

requests for sexual favors (quid pro quo) 

other verbal or physical harassment of a sexual 
nature

© Lorena Pike, MA, CCI | www.exetranslations.com | lpike@exetranslations.com 



Types of sex-based harassment

sex (which includes pregnancy, childbirth, 
breastfeeding and medical conditions related 
to pregnancy, childbirth or breastfeeding) 

gender (including gender identity and gender 
expression) 

sexual orientation
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Examples
Unwanted sexual advances 

Offering employment benefits in exchange for sexual favors 

Making or threatening reprisals after a negative response to sexual advances 

Visual conduct: leering, making sexual gestures, displaying of suggestive objects or 
pictures, cartoons, or posters 

Verbal conduct: making or using derogatory comments, epithets, slurs, and jokes 

Verbal sexual advances or propositions 

Verbal abuse of a sexual nature 

Suggestive or obscene letters, notes or invitations 

Physical conduct: touching, assault, impeding or blocking movements
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Scenarios

Sandra is a cashier at a department store. She is approached by 
her supervisor, Nico.  After a few minutes of small talk, Nico says, 
“I’ve been trying to get the courage to say this for 3 weeks… 
Would you like to go out to dinner with me?”  This is totally 
unexpected for Sandra and, after an awkward silence, she says, 
“Sorry Nico, but I’m not interested in doing any dating right now.”  
Nico looks embarrassed and says, “Well, I had to ask.  I 
understand how you feel and I won’t ask again.”  He then walks 
away. Nico is awkward around Sandra for the next month, but 
does not engage in any unwelcome conduct toward Sarah again.
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Best answer

Which statement is most accurate? 

Sandra's claim for quid pro quo sexual harassment is strong 
because a supervisor should never ask a subordinate on a date. 

Sandra’s claim for quid pro quo sexual harassment is weak 
because there is no evidence that Nico was offering job benefits 
if Sandra said yes, or threatening punishment if Sandra said no. 

Nico’s awkwardness is a kind of harassment because it makes 
Sandra’s daily experience at work kind of uncomfortable.
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Discrimination in the workplace
Includes any aspect of employment 

hiring 

firing 

compensation 

job assignments 

promotions 

layoff 

training 

fringe benefits 

any other condition of employment
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Individual's Right to File a  Claim

Person has been subjected to 

sexual advances 

request for sexual favors 

comments or actions of a sexual nature 

comments about your gender at work 

This behavior creates a hostile or offensive work 
environment
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Employer is required by law to investigate any complaints 

Employer cannot take any steps during the investigation 
that could negatively affect employment, such as 

retaliation (not only limited to disciplinary write-ups or 
termination) in the form of: 

removing employee from desirable projects 

excluding employee from meetings, events or even 
social outings
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Filing a claim 

Employer must make a complaint at work with HR, even 
if there's no harassment or complaint policy in place 

If HR fails to take action to remedy the behavior/
situation, then employee may move up the chain of 
command to managers and executives  

If complaining with employer didn't help, the next step 
is to resort to the federal agency that enforces Title 
VII--the Equal Employment Opportunity Commission 
(EEOC)--or the state's  anti-discrimination agency 

© Lorena Pike, MA, CCI | www.exetranslations.com | lpike@exetranslations.com 



Filing a federal lawsuit 

Employee can't skip any of the aforementioned 
steps 

If employee is pursuing a claim under federal law, 
they must first file a claim with the EEOC; a similar 
complaint procedure us required under state laws 

The EEOC or state agency will decide whether to 
prosecute the case on the employee's behalf; if not 
they issue a Notice of Right to Sue (EEOC Form 161)
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source: https://www.eeoc.gov/eeoc/foia/forms/upload/form_161.pdf 
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source: https://www.eeoc.gov/eeoc/foia/forms/upload/form_161.pdf 
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Source: https://www.eeoc.gov/eeoc/statistics/enforcement/sexual_harassment.cfm



Outcome-related Definitions

Administrative closure:  

charge was closed because the charging party was not 
located, didn't respond to communications sent by the 
EEOC, refused to accept full relief, or withdrew the 
charge without resolving the issue or receiving benefits 

there's another litigation which renders the EEOC claim 
pointless 

EEOC has no statutory jurisdiction
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No Reasonable Cause 

The EEOC determined no discrimination 
occurred based on their investigation; 
however the charging party has the right to 
bring a civil lawsuit
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Download the glossary here:  
www.exetranslations.com/sexualharassment
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Sexual Harassment Cases of Note

Ani Chopourian vs. Catholic Healthcare West 
(2012) 

PA in Mercy General Hospital (Sacramento) 
filed multiple complaints with HR Dept. over 
the span of her 2-yr employment 

Negotiated settlement of $167 million
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Causes of Action
Surgeon would greet her saying "I'm horny" and then spank her on 
the rear 

"One harasser told me one day, 'You'll give in to me,'" "I'd look at 
him [and say] 'I'll never give in to you.' I'd look at my supervisor and 
say 'Do something.' They'd just laugh." 

Chopourian filed about 18 written complaints from patient safety to 
sexual harassment to the fact that meals and break rules were not 
being followed.  

Her last filed complaint was received by human resources July 31, 
2008. She was terminated Aug. 7, 2008

Source: https://abcnews.go.com/US/LegalCenter/168-million-awarded-woman-harassed-raunchy-cardiac-surgery/story?id=15835342
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First Amended Complaint
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