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Every language has a number of speech formulas that are traditionally used in
certain communicative situations. Our speech is interspersed with or framed by them.
Thus they form a kind of a scaffold that supports the communicative act. Such formulas
(words or ready-made clichés) are usually referred to as speech etiquette. They can be
almost devoid of real meaning, yet they are extremely important as indicators of propriety
of language and social behavior. Failure to observe rules "prescribed™ by speech etiquette
may create culture shock or even disrupt communication. This can easily happen within
the same language community, and in intercultural contacts can turn into a virtual mine
field. Trite and empty as they can seem, such formulas are often culturally bound and
may vary significantly from language to language. The translator often deals with
difference in usages of correlating (corresponding) forms of speech etiquette in the source
language (SL) and target language (TL), or their different frequency and/or intensity of
meaning, or the complete absence of an equivalent verbal reaction in the TL. This paper
is devoted to translation problems arising from such differences and looks into possible
solutions and strategies available to the translator.

I. Social & Cultural Aspects of Speech Etiquette

At first sight it may seem that there should be no problem in translating ready-
made speech formulae that are used in support of recurrent and typical situations of
everyday life. Most of these situations are identical for all humankind: addressing
someone or attracting someone’s attention, greeting people and saying goodbye, giving
thanks or words of encouragement, expressing sympathy or inquiring about somebody’s
well-being, etc. Indeed, it would not be inappropriate to consider the category of speech
etiquette (SE) as a language universal.

Speech etiquette is a mandatory and socially constructed product. We follow
certain conventions in using its formulas on certain occasions and we expect no surprises.
What we do expect is to hear these formulas in certain situations. They are verbal
exchanges that we take for granted. We demonstrate complete conformity with the rules,
and if we don’t, we are considered rude or eccentric or even mad. We may not be able to
start a conversation or to maintain it or to create a favorable atmosphere if we break these
rules. This makes them pragmatically very important in the process of translation. The
reaction a translated speech etiquette formula produces must be identical or very similar
to that produced by the original phrase.

There is a good reason for calling speech etiquette words and expressions
“formulas.” They are standard. There is nothing peculiar about them, no imprint of



individual style or creativity. It’s hard to imagine anything more traditional or more taken
for granted in the language. Yet, it is precisely this factor of tradition that gives them a
heavy imprint of cultural peculiarity, which comes to the fore when contrasted with a
different language. This set of rules for the speech behavior called SE reflects the
traditional norms, values, attitudes, and mindset of a certain language community and is
an integral part of its culture.

Yes, people do address, greet, say goodbye or give thanks to each other, express
their sympathy or support, make compliments, speak on the phone, etc.—they do all
these things all over the world, yet they may well do them differently. We usually begin
learning the language with such words as “Hello!,” Goodbye!,” “Thank you,” “Excuse
me,” and, unfortunately, that is where we, as translators and interpreters, usually stop as
far as learning TL SE is concerned. Then, when we reach the level at which we are able
to express and to translate complex, sophisticated ideas, we may discover that we are still
prone to cultural shocks or may cause them ourselves through our language behavior.
This problem is aggravated by the fact that bilingual dictionaries often ignore this staple
language material or give incomplete or misleading translations. Thus, you won’t find
any acceptable equivalent to the English phrase “Take care!” said at taking leave.
“OctopoxHo!” or “beperu ceds” or “byns ymuuteir” which are more or less related to
its initial lexical meaning, are said at parting in Russian only to a person we know very
well and usually when some potential danger or trial is envisioned ahead. By contrast, the
English cliché can be addressed to someone we hardly know in situations virtually devoid
of its initial meaning of “Be careful!” So, a generic Russian formula of parting “Bcero
xopotero!” would serve better here than any other translation. The same “Bcero
xopomero!” may help us out when translating other English “goodbye formulas,” such as
“Have a good day,” “Have a good evening,” “Have a good night,” and “Have a good
one.” This “Take care” phrase is just one of many examples of dictionaries’ limitations.

We will try to show that even such seemingly simple situations common to all
societies may cause problems. It is natural to assume that in rendering SE units the
SITUATIONAL model of translation is at work. Simply put, its recipe is: whatever the
original word or expression literally means, say what is customarily said in the identical
situation in the TL. True, in many cases it is best to just pick an appropriate cliché, which
doesn’t require a great deal of ingenuity or imagination on the part of the translator. Such
"easy sailing™ works in many cases, but not all. It turns out that SE is an understudied
area of research in translation, although each of the situations in which it is typically used
is worthy of special attention. When these ready-made blocks of speech reveal cultural
specificity, the translator begins to have a hard time. Here are a few examples.

1. Verbal gaps: Silent Reactions—Omissions in Translations
When Silence is Better

Omissions can be partial or complete. Zero-translating is provoked not by the
absence of a word or a phrase in the TL, but by the silent reaction (verbal gap) in certain
situations or circumstances.

The classic example of ‘partial omission’ is a two-tiered English greeting “Hi!
How are you?” which can be addressed to a complete stranger who in his turn is expected



to say nothing but “Fine, thank you,” even if his mother has just died. The best strategy
here is to limit the whole exchange to the word “3apaBcByiiTe!” in order to avoid possible
cultural shock. Unfortunately, no dictionaries take into account this cultural specificity,
and many professors of Russian overlook it as well, never providing this information to
their students. As a result, well-meaning Americans who are fluent in Russian can greet
Russians they hardly know with Kak oena? or Kak vt noscusaeme?—phrases that,
unlike their English dictionary counterparts, are real questions in Russian and can be
perceived as an intrusion into private life if asked by a stranger. On the other hand,
Russians communicating with foreigners can react to these greetings (How are you?)
from mere acquaintances by starting to tell them a long story containing recent or not-so-
recent news in their lives.

To illustrate a complete omission, we can refer to a situation in which an English
speaker is asked about his/her ailing relative’s health or some other worrisome problem.
The response will be most probably accompanied with the polite thank you for asking
which can easily be translated into Russian but shouldn’t. It’s just not used in situations
like this. A Russian would be no less grateful for his/her friend’s concern, but will most
likely not react verbally. The reaction will be a "silent gratitude,” and his/her friend will
know it. So, unless your purpose as a translator is to show English-speaking people
"otherness" and different norms of behavior, you’ll resort to "situational equivalence,"
which in this case means total omission.

Conversely, English speakers display silent reactions seeing people after they
have taken a bath, while Russians may say “C nérkum mapom!” (lit.: light steam/vapor),
which simply acknowledges the fact that other person has bathed. This phrase can also be
used to express the hope that the bath was pleasant.

The Russian ritual verbal exchange before taking an exam or an interview: “Hu
nyxa, o nepa!”—“K uépty!” (literally: “neither down nor feather”—*"*go to hell!”) will
be perceived as a rude gibberish by a foreigner, whereas in its native context it has a
function similar to that of the phrase “break a leg” said to an actor before his/her
performance, and the seemingly rude response (go to hell) is a "mandatory™ answer
which is said out of proverbial Russian superstition. In such cases, an explanation can
always be provided by the translator or interpreter for the listener or reader who is
interested in such ‘cultural peculiarities.’

Sometimes, our native language habits intrude even when we know that they are
foreign to another culture. I remember an American friend’s reaction of fright when she
invited me to her place on some occasion and heard me say: “Thank you, of course I will
be there...if I am alive and healthy.” I added the last words against my better judgment
and immediately heard her worried voice: “What’s wrong with your health? Are you
sick?” The language habits die hard, and formulas of speech, perhaps, die hardest. This
phrase “ecnu 6yzem xuBbl 1 310poBbl” (if we are alive and healthy), is a hackneyed
expression, added rather out of habit than superstition when Russians speak about their
plans for the future. The expression is casual and harmless, but it acquires a morbid ring
when literally translated into English. I should have known better: sometimes silence is
really golden, even when translating.

I11. Differences in frequency/place and/or intensity of meaning.



There are many terms of endearment both in English and Russian, and it is no big
problem to find equivalents among them, but should we? While Americans may lavishly
use honey, hon, dear, sweetie, even when speaking to total strangers to make them feel
comfortable, Russians commonly reserve their verbal expressions of endearments, such
as 0opo2otl, muswlil, 10OUMBLIL, connbiuKo, 1anonbka—in Which the Russian language
abounds—for private life. Russian kids hear their parents say | love you or | am proud of
you much less often and almost never in public. Non-verbal signs of affection are not
restricted, though.

The end-of-conversation-phrases, like It was nice talking with you, Thank you for
calling, It was nice seeing you again, though easily translated into Russian—/Ipusmmno
o110 no2osopums ¢ eéamu, Cnacubo 3a 36onox, Pao(a) 6vi1(a) nosudamocs ¢ 6amu
onsims! are much less heavily employed in Russian communication than in English. The
same is true about some words of encouragement or praise that in English are typically
"sprinkled"” through communications: That’s a good question, Good point! | like your
ideal—Russian equivalents of these phrases are used much more sparingly. As a result,
they are less hackneyed and have much more semantic weight, which takes them out of
the range of speech etiquette. By the same token, the phrase If you know what | mean,
which can be used as a “connection test” or simply as a filler, has a weightier Russian
equivalent—Haoerocw, 6bi nonumaeme, o uém s 206opro. The latter can be pronounced in
such a way as to signal the listener to search for a hidden meaning or ‘hear between the
lines.’

In rendering words and phrases that have different weights or frequencies of
usage in the TL, the translator should practice a cautious and balanced approach: diluting
the impact of speech etiquette phrases by using them less frequently or omitting them
completely.

V. Different Verbal Reactions

From the title of this section one might assume that the translator’s task in this
situation would be easy: to use the speech etiquette formula which is generally used in
the same type of circumstances. Unfortunately, this is not always possible. Let us deal
with the following very short conversation. You run into a friend, or rather an
acquaintance of yours and after the polite exchange of “Hi! How are you?” you ask,
“How 1s your summer going?” If you happen to hear “Not very well,” your reaction most
probably will be, “Oh, I am sorry.” and nothing further. The Russian Mrue arcanw, A
coaxcanero are rather accurate technical equivalents of the phrase, but chances are that
they would create a small shock in a Russian listener (or reader) if used in a situation like
this. If you know a person well enough to ask this question, be polite enough (from the
Russian cultural perspective) to show some interest in your friend’s troubles and ask him
another question: “What’s the matter?” or “What’s wrong?”” Omitting the inquiry about
summer (or holidays, or anything for that matter), if the phrase is inconsequential, would
probably be the best decision.

V. Transformations

1. Specification/Generalization of Meaning



In English, there is a stronger tendency to specify one’s gratitude than in Russian.
Where Russians would simply say Cnacubo! there is a high probability that English
speakers would go for Thank you for your time, Thank you for understanding, Thank you
for your cooperation, Thank you for your business, Thank you for having me, etc., etc.

2. Antonymous Translations

Here are some well known examples: Hold on!--He sewatime mpy6xy! Keep in
touch!—He nponaoaiime!; Take it easy!—He npunumaiime 61u3ko k cepoyy, He
paccmpausatimecs, He nepeympyoicoatimecs,; He ycmasaiime.

3. Semantic Shift

How can | help you?—Yem moey 6vime nonezen? 1’ll be with you promptly.—
Tooooicoume nemnozo, nosxcanyiicma. Look who is here!—Koeo s suorcy!

4. Total Paraphrase

Some well-known formulas may require using a contextual equivalent whose
initial or basic semantics have nothing in common with the meaning of a SL unit. For
example, when a teller in a bank says to a customer waiting in line “Can I help you?” the
literal translation into Russian “fI mory Bam nomous?”” would be completely out of place,
since it is only too evident that the customers are waiting for her help. The matter-of-fact
Russian word “Cnenyrommii!” (Next!) would be about the only possible choice for
translation here.

Another expression, actually a question, asked after a person has had a bad fall,
was attacked, or was the victim of some other mishap, “Are you OK?”” has been
insistently translated into Russian by “TsI B mopsiike?” On many occasions this sounds
bizarre to Russian ears, because the SL (English) question may be asked of a person who
has been beaten to a pulp and it is only too obvious that he cannot be OK or “B mopsiaxke.”
A more suitable translation for such occasions would be a question “Tr1 xuB?” which
sounds very natural under the circumstances. In milder or less traumatic cases, questions
like “Ts1 He ymmbca?” or “Tor ien?” would still be a better choice than “Ts1 B mopsake?”
since they do not smack of translation.



In analyzing SE formulas, we should do everything possible to avoid one mistake:
reading our own cultural meanings into another language and thus, passing judgment on
the national character of people whose language we explore. It is easy to jump to
conclusions and say (even on the basis of the limited material presented above) that
Russians are less polite than English or Americans, or that Americans or English people
are more hypocritical than Russians. The truth is that “common sense” is not universal.
What is felt to be “common sense” to someone with one cultural background may be
“utter nonsense” to someone from another, with the same level of validity for their
environment.”

In conclusion, | would like to repeat that SE as a whole, as well as each of its
situational-based subcategories, is worthy of the translator’s and linguist’s attention. SE
formulas reveal socio-cultural specifics that simply cannot be ignored in translation.
Many, if not most, of them for various reasons are not included in dictionaries and
require a creative approach and decision-making on the part of the translator.

Anastasia Koralova taught for more than 20 years at the Department of Translation, MGLU
(Moscow Linguistic State University), which also awarded her a Ph.D. She has published two
books on translation and numerous articles. For the last 15 years she has been teaching at UNC
Charlotte, where she created a Russian Program. Anastasia may be reached at
alkoralo@email.uncc.edu.

WINTER 2007

Some Thoughts on the Ukrainian Language: How Two People Can
Speak Ukrainian, Yet Not Understand Each Other
Olga Collin, SlavFile Editor for Ukrainian

When I had just started to get involved with medical interpretation from/into
Ukrainian, one of my colleagues tactfully inquired about my knowledge and
understanding of the Polish language. Being new to the Ukrainian community in the
Chicago area, | was somewhat surprised by this question. After all, my interpretation
assignments were all from/into Ukrainian and not Polish. Soon enough I understood my
well-meaning colleague.

Those of you who interpret at hospitals know that the majority of our clients are
older, left Ukraine (or what was then the Soviet Union) many years ago and reside in
Slavic-language communities in the U.S. Naturally these people speak the language they
brought with them from the areas where they lived in Ukraine. Their children grow up
bilingual, using both the Ukrainian they learned from their parents and at local Ukrainian
schools and English.

One of my first assignments happened to be for a woman who had left Ukraine 28
years ago. We greeted each other and exchanged some pleasantries. That was about the
time | realized that this assignment would be rather difficult as | spoke literary Ukrainian
(which she has difficulty understanding), while she addressed me in the language spoken



by the Ukrainian diaspora, which is based primarily on the Galician dialect. Here | should
mention that | am from the south of Ukraine, and the Ukrainian | grew up speaking is
quite different from the language this patient used.

There is a historical as well as a geographical explanation of the phenomenon.

Over the years various countries have called Ukrainian lands their own. Ukraine was
divided into territories, which found themselves under the influence of different cultures
and languages. Thus the western territories were very much affected by the Polish
language. Some of the first documented contacts and language exchanges date as far back
as the times of Kyivan Rus. Cultural exchange was bi-directional, and there are numerous
Polish borrowings in the Ukrainian language, as well as many Ukrainian words that have
entered Polish. As a result, the Ukrainian language gradually grew apart from other East
Slavic languages, Russian in particular. Below are some examples of the Ukrainian
language peculiarities typical for some Western parts of the country:

- usage of the word «mpasna» at the end of a sentence
Ls mronmua — TBi 3Hafiomuid, mpasna? (typical of Polish sentence structure, similar to the
English isn’t he/she?);

- reflexive «ca» in front of the verb

1106w cst / ci He 6osB (3amicTh «HEe OosiBesi») (from the song «Oii 3arpaii mu,

MY3UYECHBKY»)

- words «razma» VS. «xa3sin» (typical for the South), greeting «Cnasa Icy!» vs.

«JloOpwuii nenb!», «Sk ca MaeTe? A sk Bam HeHBO?»

Let’s look at the southern and eastern parts of today’s Ukraine. These are the
areas where people want Russian to have the status of a second official language.
Historically the Ukrainian and Russian languages coexisted here in close proximity.
After 1654, the year when Ukraine united with Russia, the two languages started to
interact with even greater frequency. And while, during the 6th-7th centuries, both
languages and cultures benefited from this exchange, starting in the 8th century, the
process became predominantly one-sided, with Russian being the dominant language.
Later this dominance intensified when a new “historical entity”--the Soviet people--was
being created. Ukrainian, along with all the other national languages, impeded this grand
creation. In the interest of Soviet national unity it was slated to be replaced with Russian.
This plan was rather successful, as today thousands of people question their identity,
culture and language.

It’s said that the population of the southern and eastern regions uses a mix of the
Ukrainian and Russian languages know as “surzhyk”. Such language pearls as “xoneuno”
pronounced with a Ukrainian accent instead of “3Buuaiino” or “s paxyro” instead of “sa
BBakaro” (Russian “s cuurtaro”) and many others are commonly used phrases. For more
examples please listen to any of the earlier Verka Serdiuchka dialogs (can be found
online).

Linguists distinguish between three different dialects of the Ukrainian language:
northern, southwestern and southeastern (see the map in Ukrainian:
http://litopys.org.ua/ukrmova/umi184.htm). Today the majority of people across Ukraine
understand the literary Ukrainian language (closest to the dialect spoken in central
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Ukraine, particularly in the Poltava area), the language of such prominent Ukrainian
authors as Taras Shevchenko, Lesya Ukrainka, Ivan Franko (although some of the words
the latter used may have to be explained). On the everyday level, however, understanding
may often be hampered by the vocabulary and pronunciation peculiar to one particular
area.

The cultural and linguistic gap between the western and eastern parts of Ukraine
has proved difficult to bridge. Those in western Ukraine accuse the easterners of having
lost their language, assimilated Russian culture, and adopted a primitive mixture of
Ukrainian and Russian (surzhyk). The other side returns the favor by making pretty much
the same accusations regarding Polish. The language question has become a divisive
political issue discussed in heated debates across the country. Today, this issue is still
very much unresolved. But let us end on a hopeful note. Just a few days ago, | read about
a civil movement in Ukraine called «He Oynp Gaitmyxum» (“Don’t be indifferent”). This
movement was started by several prominent Ukrainian musicians who have asked every
person in Kyiv to give a New Year’s present to their country and learn/start to speak
Ukrainian. They published a booklet with some success stories, resources and practical
tips on how to switch to Ukrainian or how to become an active promoter of the Ukrainian
language. Volunteers will distribute 5,000 free copies among the population of Kyiv in
order to help those “who do not speak Ukrainian because nobody else around them does.”
If you are interested in learning more about this initiative, please refer to the booklet link:
http://www.nbb.com.ua/fileadmin/files/final.pdf (in Ukrainian).

And last but not least, I would like to ask all of you working with the Ukrainian
language to give a New Year’s present to the SlavFile and share your professional
experience and interesting cases on its pages. We are all very busy, but it is certainly a
great way of getting to know your fellow interpreters/translators and having your name
and language pair(s) publicized. Contributions of any size as well as topic suggestions
are greatly appreciated. Also if you have any questions, ideas or comments, please do not
hesitate to contact me at olgacollin@msn.com.

Spring 2006 INTERPRETING CUSTOMER SERVICE PHRASES FROM ENGLISH
INTO RUSSIAN

Svetlana Ball

You might have noticed that my title fails to include "and vice versa." Unfortunately, the
reason for this is quite obvious. The concept of customer service is basically non-existent
in Russian society. Perhaps you disagree. | myself recall the wave of anxiety that would
sweep over me every time I had to make a phone call while living in Russia many years
ago. | would repeat the question several times before dialing the number, utter the
question very fast when | had a representative on the line, get some obscure response, and
before | was able to ask anything else the line would be disconnected. This would happen
again and again regardless of whom or when | was calling. | would always blame myself
afterwards for not asking my next question fast enough or loud enough. (That’s why I
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talk so fast these days. | experienced such psychological trauma over and over as an
adolescent. Perhaps this article is a form of therapy to help me recover completely!!!)

| do not believe things have changed all that much. My last trip to the Ukrainian capital
comes to mind. We had just finished our tour of St. Vladimir’s Cathedral, and on the way
out | politely inquired at a ticket booth if there was a place nearby we could grab a bite.
The response would fit in the category of an R-rated movie due to “language content.” At
that moment | promised myself that while dealing with my former countrymen as an
interpreter, 1 would do my best to go above and beyond to make sure they are treated the
way | was not, but should have been.

What is customer service? These are just a few definitions | found:

Customer service is all about the way customers are treated and how they feel they are
being treated. Customers like to know that they are appreciated, listened to and valued by
the business.

Customer service is the way in which procedures are put in place to enable a business's
clientele to get difficulties with products and services dealt with effectively, questions
answered politely, concerns allayed quickly and access to any resources and services
made available.
(http://www.clearlybusiness.com/marketing_sales/cs_what_is_customer_service.jsp)

After a lengthy search | found out there are organizations dedicated to the advancement
of customer service issues and concepts. Some of the organizations are:

International Customer Service Association (ICSA) is a trade association that works to serve the needs of its

members, who all share responsibility for helping to manage the customer contact function at their organization.

(www.icsa.org)

American Society for Training and Development (asTo) is a worldwide organization dedicated to the
advancement of training and HR issues. (WWW.astd.org)

Society of Consumer Affairs Professionals (SOCAP) is an association open to all professionals who are in

some way responsible for creating and maintaining customer loyalty. SOCAP provides the tools needed for corporations to reach

their goal of maximum customer loyalty, excellent customer service and value-added innovations. (WWW.SOC&p.Ofg)

Whether as interpreters or just plain customers, we all have come across various levels of
customer service. It starts in a Customer Care/Service Department (what used to be called
the Sales Department). By the way, | think the most appropriate way to translate this term
would be Omoen ob6cnyacusanus (N0t Omoen sabomet o kiuenmax, although | have heard
this used). Customer Care Representative [npeocmasumens omoena obcayacusanusi) is
the person who gets on the line when we dial the number of the above-mentioned
department.

I may be over-interpreting (after all 1 am an interpreter), but it has been my experience
that there are certain stages customer care representatives go through when dealing with a
customer. As a rule these stages are outlined in a script some companies have developed
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to simplify their work with customers. | have named and outlined them below. If you
disagree, please feel free to let me know.

Phase 1. Greeting.

During the initial stage of the conversation the following expressions are often used. |
will take the liberty of providing my humble suggestions for Russian equivalents:

“Who do I have the pleasure of speaking with today?”
C kem 51 ceco0Hs (cetiuac) umero y0o8oIbCMEUe pa3e08apueams?

“How can I provide you with excellent customer service today?”

| remember how taken aback | was the very first time | heard this phrase. How can |
translate it, | thought, in a way that sounds natural to a Russian ear? Kax coeramo,
ymobwl yciyeu, okazanuvie Bam cecoouns, 6viiu na svicokom yposue? This certainly does
not sound normal, perhaps because such a phrase has never been uttered under any
circumstances by a native Russian. How do you reflect the willingness (or at least create
the appearance of willingness) of a customer service representative to go above and
beyond what is normally expected to satisfy the customer?

Yem mul sam modicem nomous ce2oons? does not say anything about the “excellent
service” referred to in the original phrase.

Phase 2. The Main Part.

At this point, we are past the initial niceties, the call is under way, and an exchange of
information is taking place. Occasionally, there arises the need for a customer service
representative to verify something or check with the supervisor or whatever. Then we
hear something like:

“Would you mind if I put you on hold for a minute or two?”
He moenu 6v1 861 n0002cOamsb 00HY unu 08e MuHymuol?

WA
Bui ne npomue nooosrcoams munymxy-opyayio?

or “Would you mind holding?”
He moenu 6v1 6b1 noooscoams?
WK

Bul e npomus noooscoams?

Then the customer service representative returns and we hear something like:

“Thank you for your patience.”
bnacooapio eac 3a mepnenue.



“I apologize for such a long delay!”

A u38uHsI0CH 30 300EPAUCKY.

HIIN

HBGMH}ZIOCb, umo eam npuuliocb mak 007120 JHcoamep.

Some phrases are quite standard and therefore do not need to be reexamined; however,
some of them are quite unusual, and definitely foreign to our countrymen.

During a recent virtual discussion, one of my fellow telephonic interpreters stated that
Russian speakers are not accustomed to such niceties, and therefore such phrases should
be avoided. | believe that, on the contrary, such expressions should find their way into the
life of Russian-speaking LEPs (Limited English Proficiency person) living in or visiting
this country.

Phase 3. Closing the Call.

At the end of the call, certain expressions are used that even now make me cringe. Try to
find an equivalent to something like:

“Customer service is our highest priority!”

ﬂﬂ}l Hac 06Cﬂy9fcu6aHl/l€ KIIUerRmoe cmoum Ha nepeom Mmecme!

NI

Ob6cnysicusanue Kiuenmos a8asemcs 015 Hac npuopumemom! Sure, you can say this, but
does the Russian speaker take you seriously? | am not sure.

“You are number one with us!”
Bbl aﬂﬂ HAcC eAl’CHee 6’0620./

“Qur service is tops!”

Mbt copoumces nawum oocayrcusanuem!

WK

Mb1 obcnyscusaem na camom 8bicokom ypogue!

“Thank you for being a valued customer!”

Cnacu60, umo ocmaemecsb 6epHbIM KIUEHIMOM Hawel komnanuu!
HIJIN

Bﬂazodapro 64C 34 MO, 4YmMo nojb3yemecob HAuUMu yciycamu.

The phrase valued customer (yennwiii knuenm) implies the company providing services
thinks highly of the customer and is grateful to him/her for being there. However, while
rendering the word combination into Russian one has to avoid sounding sarcastic.

“Is there anything else I can help you with?”
Moey nu s 6am ewge yem-HubyOb HOMOUL?
WK

Kax ewe s moey éam nomous?



“Have I provided you with excellent customer services today?”

Jl0601bHbI U b1 MeEM, KAK 8AC Ce200HA 0OCAYHCUIU?

17001

Cuumaeme 1u 8bl, 4mMo ce200HA 6aM OBLIU NPEOOCMABLEHbL YCIY2U BbICOKO20 YPOBHA?

| know I have not covered all those wonderful customer service expressions that are out
there, and | know there are many more that the resourceful representatives from the
Customer Care/Marketing Departments will come up with. As interpreters and translators
let us try to keep up with them, finding that perfect equivalent for each of them, and
ensuring that our countrymen are receiving the same, high-level customer service through
us, their messengers.

Svetlana Ball is a freelance translator/interpreter residing in Wooster, OH. She is ATA
certified into Russian. She can be reached at cyrillico@ohio.net.
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POLISH TRANSLATION IN AUSTRALIA

Aleksandra Horn

A short time after | joined the ATA and the Slavic Division earlier this year, Mary
David of ATA headquarters kindly sent me some issues of the SlavFile to get me
acquainted with the Division and topics of interest discussed there. Then a warm email
from Lydia Razran Stone, the editor of the SlavFile, arrived in my inbox welcoming me
and encouraging me to write a few words about myself or about translating in Australia,
where | used to live before moving to the US this past year. | was quite overwhelmed
and not certain whether to stick out my neck.

| pored over the SlavFiles with great excitement, enjoying the wit, observations,
and breadth of knowledge displayed by many regular contributors. | checked out the
recommended websites, internalized tons of advice and warnings, and pondered my
chances of breaking into the new, American market with increasing trepidation. How
much easier it was to be part of the familiar structure in Poland and then in Australia!

| thought back to the 1970s, when I was still in Poland, working on my Ph.D. in
linguistics and teaching undergraduate courses in the English Institute at the University of
Poznan, proofreading two linguistic journals, translating articles for other university
publications, translating art pamphlets and other texts into English, interpreting at
conferences. Life was very busy indeed. Then my new American husband was offered
an academic position at the University of Newcastle in New South Wales, Australia, and
we relocated Down Under for what was to be a few years but stretched into twenty-five
(talk about Australia growing on you!). There was no choice but to begin anew, far away
from the comfort of my beloved adopted city of Poznan.

As sometimes happens, the new country made it necessary to revise my work
plans and ambitions. | was thrilled to do some tutoring and then part-time lecturing in
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second language acquisition and applied linguistics in the Linguistics Department at the
University of Newcastle. However, initially, I did not see any opportunities for
translating or interpreting, let alone using Polish.

Soon enough, | found out that there was a sizeable Polish community in
Newcastle, and while traveling around the country I found that my compatriots were
everywhere. Following World War Il, Australia welcomed hundreds of thousands of
displaced persons from many war-ravaged European countries, including Poles. It
offered them a safe haven and work. In the post-war assimilation-policy days, languages
other than English were discouraged, | was told. It was assumed that, with time, settlers
would acquire English and adopt the values of their new country. In the meantime,
however, in times of need, many had to rely on their relatives, friends and children who
knew some English. For a number of years it was such individuals who acted as
“interpreters” in hospitals, doctors’ offices, police stations, and courts of law. This was
inadequate and at times embarrassing, but the recipients were always grateful.

The first interpreters | came in contact with, in 1979 in the industrial port of
Newcastle, a city of 262,000 inhabitants, were community interpreters, a rather new
concept for me. Most did not have tertiary education or proper training. Their command
of English and their native languages varied, depending on their age and educational
background. Young and cocksure, | did not want to identify with them. | knew it took
more than being bilingual to be a translator/interpreter in Europe, and it was hard for me
to accept any less.

As it turned out, there was a great deal for me to learn. Newcastle had heavy
industry that | was not familiar with, and accidents at work occurred with alarming
frequency. Immigrants suffered a wide range of ailments that, as a healthy individual, |
had never heard of. There were compensation cases, criminal cases, divorces, and
coroner’s inquests—in Poland | had never been to court! People needed to have their
wills sight-translated, entered into contracts, applied for housing loans, needed to have
treatment and surgical procedures explained. It was a world of new experience to absorb,
and time to learn some humility.

Starting in the mid-1960s, the “White Australia” policy of the post-war years
began to weaken, to be totally scrapped by 1973. Australia began accepting larger
numbers of immigrants with various non-European backgrounds. In a society that was
already a rich mixture of cultures, the assimilation policy of earlier years had to give way
to the philosophy of multiculturalism, which better reflected the cultural and linguistic
diversity of Australian society. In 1978, the year we settled in Australia, the multicultural
policies were officially implemented with far-reaching consequences: ethnic media,
ethnic language programs in high schools, and the provision of interpreters in all
government-funded institutions (hospitals, courts, schools, employment agencies, etc).

The era of untrained bilingual speakers acting as interpreters was slowly coming
to an end. There was an increased awareness of standards to which translators and
interpreters should adhere. Government language service providers launched extensive
training programs for their panels of translators and interpreters. They also encouraged
them to have their language skills tested by the newly formed body, the National
Accreditation Authority for Translators and Interpreters (NAATI), whose purpose was to
set, monitor, and assess professional standards. In 1980, | applied to NAATI and was
granted a professional rating (level 3) as a translator and interpreter.



For the first couple of years | was in Australia, | focused on university work and
translations. Most Polish interpreting was done by a few individuals who had arrived
before me and had their spheres of influence well-mapped. It was hard to imagine that
Polish would ever be popular enough to keep both them and me busy. Then, the
unthinkable happened. The political situation in Poland began deteriorating, and large
numbers of young Poles filled refugee camps in Austria, Italy, Germany, and other
Western European countries. In the early eighties, Australia opened its doors to thousands
of them, and suddenly there was a flood of Polish documents to translate, as well as many
publications, announcements, pamphlets, and brochures, produced by government bodies
for the benefit of new and previous immigrants.

Among the bigger assignments | remember were a diabetes information booklet
and a NSW Drivers Education Manual that has since been replaced by an updated version
that was not translated. There was also a long series of “first of a kind” interpreting
assignments that multiplied with time: the first rape case and counseling, the first “head-
on collision” with the traditional last Will and Testament (legal plain English documents
were not used yet), the first negligent death and a coroner’s inquiry, domestic violence,
sexual assault, mental health hearing, aggravated assault, divorce proceedings, etc. And
there was the wonderful experience of telephone interpreting that covered the widest
range of situations. Telephone Interpreting Service calls used to hijack many free
moments of my days, making them unpredictable, sometimes tense, and always
interesting.

In later years, the bulk of my interpreting involved legal matters, and | worked not
only in Newcastle, but accepted assignments in various courts in the Sydney metropolitan
area and rural New South Wales. | would also receive calls to interpret in public
hospitals and clinics, many of them being emergencies at odd hours of the day and night.
When we started a family, | decided to concentrate exclusively on freelance translating
and occasional interpreting, as it offered more flexibility than teaching. | could work to
my own schedule and say “No” when the going got tough.

In the meantime, the situation in Poland continued to evolve, and by the late
1980s and early ‘90s Poland began attracting foreign investors, including some
Australian companies. In the ensuing years, | translated substantial amounts of material
relating to business, accounting, operational instructions, executive presentations, legal
matters, and other areas.

Apart from qualifications documents, many of my previous translations had been
from English to Polish. In early 2000, | translated a few feature articles from Polish
magazines into English for a website that, sadly, has since ceased to exist. Another
opportunity came in 2002, when the Polish Association in Newcastle celebrated its 50™
anniversary. The committee, of which | was a member, compiled a history of the
organization and the community it served in book form, which—as a gesture of gratitude
towards the community—I edited and also translated into English for the benefit of the
English-speaking descendants of the post-war immigrants.

In 1992, a year after a Saturday School of Community Languages was established
at the Merewether High School in Newcastle, | began teaching Polish (grade 7 through
12), which I continued for 11 years. | found the experience very rewarding and
educational. Teaching kept me in touch with my first language in a way that translating
and interpreting did not quite achieve.



Having stepped into a teacher’s shoes again, I found myself teaching not only
Polish, but also training many interpreters from a variety of language backgrounds
through courses and professional development workshops conducted in Newcastle and
other locations in New South Wales. | tested the language skills of numerous bilingual
Polish speakers on behalf of various agencies as well as graded translation assignments
and provided feedback to Polish students taking translation courses at the University of
NSW. My fondest memory is of the language screening of candidates for volunteers at
the Sydney Olympics, an event that galvanized the nation and brought out the best in
hundreds of bilingual citizens who volunteered their time and language skills to help the
Games run smoothly.

The interpreting and translating scene | was leaving behind when | moved to the
US in 2004 had undergone many transformations since the 1970s. For several years now,
colleges and universities throughout Australia have been offering diploma and degree
courses in translating and interpreting. Many practitioners are highly qualified, and most
have sound training these days. A minimum requirement for interpreters and translators
seeking employment with Government agencies has been raised from the “Para-
professional” to the professional “Interpreter” and “Translator” level. The image of a
community interpreter and translator has also changed, thanks to more stringent quality
controls, and the efforts of AUSIT, Australia’s national association for the translating and
interpreting profession, which has been raising public awareness about the profession
since 1987. Together with NAATI, it has been monitoring and supporting excellence in
the field.

In February 2004, the Department of Immigration and Multicultural and
Indigenous Affairs (DIMIA) established a new telephone facility enabling English-
speaking professionals to automatically access interpreters in 18 high-demand languages.
ATIS (the Automated Telephone Interpreting System) has proven quite popular, saving
customers time and money. Interpreters speaking other languages are also accessible, but
through the sometimes less efficient TIS system.

The number of qualified translators/interpreters nationally runs into the thousands.
However, not all are equally busy. The demand for languages changes constantly, and
ties in with Australia’s humanitarian programs and new immigrant intake. According to
DIMIA, the top 10 languages enjoying the highest demand for translation at present are
Arabic, Serbian, Chinese, Croatian, Bosnian, Russian, Spanish, Persian, German, and
Indonesian.

Not all the translating and interpreting services are fee-free any more. Over the
years, the number of documents translated free of charge has been reduced to a few
relating to settlement (birth certificates, marriage certificates, qualification/employment
documents and drivers’ licenses). Likewise, the number of “on-site” interpreting
assignments has decreased in favor of telephone interpreting, mainly due to the high cost
of on-site jobs. The “Doctor’s Priority Line” makes it easy for a medical practitioner
anywhere in Australia to access an interpreter from the national pool of 2000, which is of
particular importance in rural areas. Courts, however, must rely on “on-site” interpreters
who need to be booked in advance.

Many say that the work of a translator is lonely. Wrestling with words in the
privacy of one’s own home can become somewhat isolating. However, intertwining
translations with interpreting as well as teaching and training offered me plenty of variety



to keep loneliness, boredom, and frustration at bay. | feel privileged to have been able to
use my bilingual skills and linguistic knowledge for the past 25 years. | feel privileged to
have been part of the ever changing translating and interpreting profession in Australia.
Hopefully, my experience in the US, although no doubt quite different, will be as rich and
satisfying.

Aleksandra Horn now lives with her family in Baltimore, Maryland, and continues to do
both translating and interpreting between Polish and English. She can be reached at
olahorn@yahoo.com.

Fall 2004
MEDICAL INTERPRETING IN THREE CULTURES
Irina Markevich

For 11 years | have been working as a Russian<>English medical interpreter for
various hospitals and medical offices of the State of Massachusetts. Three years ago |
joined the Massachusetts General Hospital (“Mass General”)and Spaulding
Rehabilitation Hospital Interpreters teams, which offer services in 168 foreign languages.
Working for these hospitals has proven to be the most rewarding experience of my career
as a medical interpreter. | found myself surrounded by people of various medical
professions completely dedicated to all aspects of high-quality patient care. This
experience inspired me to expand my horizons and learn another language so | could help
more than one community.

The work of Spanish interpreters fascinated me. Because of the characteristics of the
different communities, Spanish medical interpretation tends to provide more variety with
respect to medical situations than does Russian. Spanish interpreters are routinely needed
in the areas of labor/delivery, pediatrics and venereal disease treatment; they assist
female patients who have been raped or battered, as well as patients suffering from AIDS
and drug addiction—situations that the Russian interpreter scarcely ever encounters.
Another thing that fascinated me was that the patients were from virtually every Spanish-
speaking country of the world and differed in culture, dialect, and way of life.

So, I decided to master Spanish, went back to school, and completed a Bachelor’s
degree in it. Aside from my course work at the University, | participated in several
programs that took place in Valencia, Spain, where | studied at the University, lived with
Spanish families, and improved my conversational skills. I also went through an
internship program at Mass General that gave me the opportunity to work closely with
Latin American patients, learn about their cultures and traditions, master different
dialects, and be mentored by excellent Spanish<>English interpreters until I felt ready
and secure working on my own.

There are tremendous demographic differences between the Russian and Latin
American populations. The first important factor is age. While most of the Russian-
speaking patients are between, say, 65 and 90 years old, the Spanish ones are all ages,
and most of them are young. An interpreter is likely, for example, to work with young
mothers bringing children to a Pediatric Unit. OBGY N, Labor/Delivery, and Prenatal
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Care Units are filled with young women from Latin America who either know only a tiny
bit of English or do not understand anything at all.

Another difference is family status. Considering that most of the Russian-speaking
patients are elderly, there are numerous widows and widowers among them; at the same
time, one can meet couples who have been married for over 50 years. The Spanish-
speaking population is much younger. In Spanish interpreting, | have worked with many
teenage girls giving birth as single mothers, as well as with young traditional families
consisting of a very loving mother, father, and children.

In general, since the Russian population is older and more likely to suffer from
serious ailments, Russian patients tend to be more gloomy and pessimistic, while
Hispanics are more cheerful, smiling, and, if not optimistic, at least fatalistic. For that
reason, an interpreting session in Spanish is apt to be a more cheerful experience for the
medical interpreter.

A further major difference between Russian and Latin American patients involves
education. The average Russian-speaking patient has a university degree and is quite
knowledgeable about a number of subjects, including medicine. On the other hand,
university degrees are considerably rarer among the Hispanics a medical interpreter
encounters, and some patients have been to school for only a few years, if at all. The
more educated and cultured patients tend to come from the countries of South America
rather than from Central America.

Although education and income level are usually closely associated, the incomes of
Russian- and Spanish-speaking patients seem to be about the same, because most of the
former are retirement-age and receiving SSI. Many of the Latin American patients also
receive various subsidies. The majority of Hispanic patients require Free Care Services,
which are provided by the hospital, whereas Russian patients are covered by either Mass
Health or Mass Health in conjunction with Medicare, which gets them better coverage
and more convenient access to prescription drugs. Most Hispanic patients can receive
prescription drugs at no charge only at the hospital pharmacy, where they have free care.

The attitudes of medical personnel to the two different populations are more or less
the same. The Russian patients, however, tend to develop closer relationships with their
physicians, initiate social conversations, tell jokes, and give them gifts for the major
holidays. Quite often, physicians have considerable respect for those patients who have
had successful careers in science, medicine, and engineering. On the other hand, it is not
uncommon for a former Russian doctor (or even a non-doctor) to feel that he/she is more
knowledgeable in medicine than his/her own physician, and this may lead to an
unpleasant situation, with the interpreter in the middle.

In contrast, Hispanic patients are very appreciative, respectful, and trustful of their
doctors. They do not question treatment plans and are easy to deal with. Doctors treat
them with care and kindness, but may be paternalistic. Often, Spanish-speaking patients
have very little familiarity with the formal Spanish names of illnesses or simple medical
terms. For example, the word “diabetes” would not mean much to them. In such cases,
clarifications by interpreters are invaluable. Often, in order to facilitate communication,
the interpreter might say “sugar in your blood,” which would be more meaningful to the
patient than a translation of the term the doctor used. In general, it is common for Spanish
interpreters to use language with adults equivalent to what Russian interpreters would use
talking to children. Another classic example is the verb “to urinate.” If a doctor asks a



Hispanic patient whether he/she had urinated and the interpreter interprets it literally, the
chances that the patient will know what the doctor is talking about are very small.
Knowing this, interpreters do not wait for a puzzled look but immediately use the term
“peed.” Conversely, if a Russian interpreter working with an adult were to ask, «Bb1
ceroaus nucanu?» instead of «BeI ceroans mounucs?» it would be perceived as totally
inappropriate and embarrassing. If | were interpreting for a 70-year-old Russian man and
the doctor asked (as he very well might) if he had peed, | would still use the term
“urinate” to avoid awkwardness.

Usually, I have a very good relationship with both the Russian and Hispanic
populations. It is just as interesting for me to listen to WWII stories from Russian patients
as stories of the rain forests of Central America, the beauty of Machu Picchu, or the
dictatorship in Cuba. I love all of them and give a hundred percent of myself in order to
provide them with good interpreter service. Overall, | find the Spanish-speaking
population to be tolerant and easy-going in their attitudes to both medical staff and
interpreters, while Russian patients can be more demanding and may tend to complain.

| would advise new interpreters to be friendly to all patients but to stay neutral. Step
in when you notice that the medical staff is having difficulties with the patients as a result
of cultural differences and offer your help in clarifying matters.

Irina can be reached at imarkevich@hotmail.com.

Fall 2002
The status of Polish court translators in 2003

Danuta Kierzkowska
Translated from Polish by Urszula Klingenberg

In Poland, as is the case in other countries, the group of translators with the longest
“documented” history is the literary translators. In past decades literary translators became
members of the Polish Writers Association and many of them remain in this organization today.
The history of Polish nonliterary translators is shorter and more dramatic because of their efforts
to establish their own professional association during times of political hardship. They were
greatly aided by the International Federation of Translators (FIT), which decided to hold the
Federation’s 9" World Congress in Warsaw. Shortly before the opening of the congress, which
took place in May 1981, the Polish authorities granted permission for the establishment of the
Polish Translators Association (STP) in order to show the FIT guests how “democratic” the
country they came to visit was. After 1990, in the newly liberated Poland, the Polish Society of
Economic, Legal and Court Translators (PT TEPIS) came into being without a great deal of
bureaucratic opposition. Thus, there are now two translator organizations in Poland: STP and PT
TEPIS, both members of the International Translators Federation FIT.

The establishment and activities of TEPIS
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TEPIS was created at the initiative of the members of the sworn? translators division, which had
been a part of the Polish Translators Association since 1981. There was a need for decisive
actions to be taken to benefit the interests of court translators and interpreters in particular, as
well as other translators and interpreters working in the legal, business, and other specialized
settings. Additionally, there was an urgent need to train legal and specialized translators as a
result of the unexpected changes that were taking place in the political system. After the fall of
the Iron Curtain and the lifting of travel restrictions, there was an increase in the number of
crimes committed by foreigners in Poland and, consequently, in the need for court translators. At
the same time, preparations were being made for Poland to join the European Union (EU), and
this necessitated the urgent translation of a great many EU legislative texts from English, French,
and German into Polish. Thus the founders of TEPIS were highly motivated to take action, and
such motivation remains a hallmark of this organization today.

As part of its statutory activity, TEPIS petitions the Ministry of Finance for tax relief for
translators and the Ministry of Culture with regard to authorship laws; it also negotiates with the
Ministry of Justice concerning details of the new law governing the institution of court
translators. Additionally, the TEPIS Publishing Company was founded under the auspices of the
society, and for the last 13 years has been involved in producing and publishing literature for
translators, such as works on the theory and practice of translation, glossaries, parallel texts, and
high quality translations of Polish legal texts.

TEPIS also organizes national conferences to provide translators with opportunities for
continuing education. On the last weekend of September of this year we are planning to hold the
15" Workshop on Legal and Specialized Translation, which will take place, as usual, on the
occasion of the International Translator’s Day at the National Library in Warsaw. In Warsaw,
Szczecin, and Krakow monthly workshops are organized for different language divisions. At
these sessions terminological and related issues in specific types of legal and business texts are
discussed. The demand for such workshops is extremely high so we are constantly striving to
increase our range of continuing educational opportunities.

TEPIS is also active in the international arena. From the very beginning we have been aware of
the urgent need to join international efforts to improve the professional and social status of court
translators, share diverse experiences, and work toward creating uniform work conditions in this
difficult profession.

NOTE: THE NEXT TWO PARAGRAPHS MAY BE CUT IF SPACE IS LIMITED

In 1992, TEPIS, under the auspices of FIT organized the 1st International Forum on Legal
Translation in Warsaw as the first event in the biennial cycle. A 2nd Forum took place in 1994,
also in Warsaw, while the 3rd Forum was organized in 1996 collaboratively with the oldest
Polish university, the Jagiellonian University of Krakow. In 1998, at the instigation of the
“Regional Centre Europe,” TEPIS began cooperating in organizing events of this type. The 4
Forum took place in the Austrian university town of Graz; while the next one—the 5""—in 2000
again occurred in Poland, this time in collaboration with Adam Mickiewicz University of
Poznan. In 2002 the Forum traveled to Paris and the one in 2004 is to take place in Magdeburg
(Germany).




In 1997 at the initiative of the European Commission the “EU Grotius” was set up with the aim
of creating uniformity in the appointment and training of court translators and interpreters in EU
countries. In 2003, “Grotius’” work was taken over by the “Agis” program and the president of
TEPIS represents Poland on the program’s steering committee.

Training for translators

Poland still has few specialized schools which, unlike regular language studies departments,
focus on the practical training of professional translators. Although the latest trend is for every
university language department to offer classes in translation, the Council of Polish Translators
(comprised of representatives of the two professional translators organizations—STP and
TEPIS—and the four schools of translation) maintains that only training received at the post
graduate level is sufficient preparation for this profession. The curricula of language departments
do not generally provide for the systematic training of translators. The schools that actually do
provide professional level translation and interpretation training are the postgraduate departments
at four Polish universities: Krakow, Poznan, L.odz, and Warsaw.

At present the number of translators who have graduated from these programs is small, and it
might be surmised that Polish translators are, for the most part, self-taught. A questionnaire sent
out in 2002 showed that 76 % of translators are graduates of language studies programs, 18%
hold degrees in other fields of study, and 6% are graduates of applied linguistics programs. Yet
there are indications that the status quo might soon change.

This year, at the initiative of and in collaboration with TEPIS, the Warsaw Institute of
Applied Linguistics initiated a specialized training program in legal and court translation. This
pioneering program is, to date, the only one of its kind in our country, but it is a safe assumption
that, in light of proposed changes in legal regulations, postgraduate translation studies will soon
gain popularity.

Legal status of Polish court translators

A “sworn” translator is appointed for life by the head of a district court. A decree by the Justice
Minister sets the qualifications for sworn translators to be: completion of a course of university
studies in a foreign language or graduation from a postgraduate translator training program. STP
and TEPIS have always argued that those criteria are too low and that translators and interpreters
should also be tested directly on the ability to work in legal and court settings before
appointment.

Sworn translators work on court and business documents, and the latter make up the bulk of their
translation load. Jobs from courts and the police comprise only about 10% of the work, as
compared with jobs from private parties and institutions. Despite this, the sworn translator has
been required to charge the rates officially set by the Ministry of Justice for all assignments.
These official rates are approximately 30% lower than the recommended minimum open market
rates. For this reason, Poland’s translator organizations have been engaged in a continuous
struggle with the Ministry of Justice to require the official rates only for translation jobs
performed for courts and the police. A new draft law regarding public translators finally adopts
this proposal, resulting in fair market rates for the 90% of non-court work translators receive.



Representatives of PT TEPIS and STP spearheaded the movement to change the rules governing
the appointment of court translators starting in 1994. In 1999 a first draft of the new public
translator law was produced. The rationale for replacing the old title of “sworn translator” with
the new one, “public translator,” is the following: First, 90% of the jobs such translators perform
are commissioned not by courts or police, but by the public at large, Second, the sworn translator
has always been officially considered to be what is called ,,an individual of public trust.”
Because of this, in accordance with Article 17 of the Constitution of the Polish Republic,
translators officially can claim the right to establish a so called “professional self-governing
organization,” analogous to such organizations of lawyers, doctors, court officers, and many
other professions. Despite a great deal of argument from translators and others, the latest
draft law does not make provisions for a self-governing body that is empowered to test new
candidates, resolve debates over the quality of translations, or impose penalties. Sadly, despite
pressure exerted by the Council of Polish Translators, such functions as testing and deciding on
matters of professional ethics will not be performed by the translators themselves. The draft law
stipulates that translator certification examinations will be administered by a State Examination
Board appointed by the Ministry of Higher Education; resolution of complaints and conflicts
pertaining to professional ethics will be the domain of the Professional Responsibility Committee,
appointed by the same ministry. While both bodies are to consist exclusively of translators and
interpreters, only two out of ten members will be named by Poland’s translator organizations. The
other eight will be appointed by the Ministries of Justice and Higher Education.

Translators continue to have many serious objections to the draft law. However, all the power to
influence the content of the law and present it to the Polish Seym (Legislature) rests with the
Legislative Legal Department operating at the behest of the Ministry of Justice. The legal status
of translators allows them to participate only in an advisory capacity, and their voice is rarely
heeded. The new draft law is to be presented to the Seym for deliberation in the Fall of 2003.

If the law is passed in the form currently proposed, the status of the Polish public translator would
be as follows: A public translator may be either a Polish citizen or a citizen of another EU
country with a command of the Polish language. He or she should have knowledge of the law
and the legal system , have no criminal record, hold an MA degree from a university language
department, and pass a specialized exam for public translators administered by the State
Examination Board. University graduates majoring in subjects other than language studies would
be required to complete a course of postgraduate translation studies. (The exemption from
graduate training for undergraduate language majors has met with vehement objections by the
translators’ community, but to no avail.) Once he or she has passed the state exam, a candidate
has the right to work as a public translator, is issued a certificate by the Ministry of Higher
Education, and his or her name and other data are entered in a registry of public translators. This
registry will be made available online to the public.

A public translator will be able to charge market rates for his or her work, except for jobs
commissioned by the court, the public prosecutor, the police, and other institutions of public
administration, the rates for which will be specified by the Ministry of Justice. This is a major
victory for translators since it means they will receive market rates for about 90% of their jobs.

The most controversial aspect of the new law pertains to the disciplinary measures that public
translators could be liable to. First, they will not be permitted to turn down jobs from the courts,
the public prosecutor, or the police without giving a valid reason; second, a record of previously
completed jobs, which they are legally required to maintain, must be made available for review
by provincial governors; third, if a complaint about the quality of a translation is judged to be
valid, a penalty will be imposed at the discretion the Professional Responsibility Committee. This



penalty could range from an admonition or reprimand, to the suspension of the right to practice
the profession for a period of from 3 months to 1 year, or complete revocation of that right with
the possibility of applying for reinstatement after 2 years have elapsed and the translator
examination is retaken.

Translators object not as much to the harsh penalties, which, if too severe, may detract from the
dignity of the profession, but rather to the membership of the Committee. In the draft law, only
two members of the Committee will be appointed from among organized translators; the other
eight members are officially described as individuals “with substantial knowledge of foreign
languages and translation techniques,” and this does not necessarily mean that they will be
translators. As many as four out of the total of ten Committee members will be “academic
teachers employed at language departments of universities,” two of whom will be appointed by
the Ministry of Higher Education, and two by the Ministry of Justice.

Despite these objections, there is another victory for translators organizations here: graduates
who have majored in all fields of study will soon be required to take a highly specialized state
examination to test their ability to translate and interpret court documents and legal texts.

Another success will be scored if PT TEPIS, as a professional organization of translators, finds a
worthy place for itself in the environment created by the new law. It is clear today that, if it is not
permitted to be a self-governing body established in accordance with Article 17 of the
Constitution, TEPIS could perform the function of a guild, i.e., set up standards of professional
conduct for its members, and have a voice in how these standards are followed. With this in
mind, the organization is working on an amended version of the Code of the Polish Court
Translator, which was first passed by the TEPIS Supreme Council in 1991. The new code, which
is a collection of principles of professional ethics, is to come out at the end of 2003 or beginning
2004.

Additionally, the new law requires translators to continue to improve their professional
qualifications and it seems clear that such opportunities for continuing education can be provided
only by a “guild” type organization. We can thus rest assured that the translator organization
TEPIS will continue to always have great tasks to perform.

Danuta Kierzkowska has a Ph. D. in linguistics and is a legal, and court translator of English.
She was Deputy President of the Polish Translators Association, and is chairperson of the Sworn
Translators Division STP, founder of the Polish Association of Business, Legal and Court
Translators (TEPIS) , President of PT TEPIS. Editor-in-chief of TEPIS Publishing House, an
author and University lecturer. She can be reached at tepis@tepis.org. The TEPIS websites are
www.tepis.org.pl and www.polishlaw.org.pl.

Summer 2001
Excerpt from SlavFlle Lite by Lydia Stone

We at the SlavFile consider it our duty to provide practical advice to SLD members
regarding all potential professional dilemmas, no matter how unusual. Here is one we
have never seen described in print. What if you were to wake up one morning having
forgotten whether you are an interpreter or a translator; how could you figure it out
before getting out of bed and facing the world? Here in handy tabular form are some
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simple guidelines that can be used to solve this problem. Our thanks to our interpreter
friends, whose way of life, quite different from ours, inspired these musings.

HOW TO TELL IF YOU ARE AN INTERPRETER OR A TRANSLATOR

You are an interpreter if....

You are a translator if...

You can rise at 6:30 a.m. many days in a
row

You are miserable unless you can get up 11
a.m. and go to bed at 3:00 a.m.

Your working wardrobe consists of suits,
which you keep wrapped in plastic to avoid
wrinkles and expedite packing

Your working wardrobe consists of jeans
(shorts) and sweatshirts (t shirts), which you
store conveniently on the floor of your closet

You are prone to sore throats and foot
problems

You are prone to carpal tunnel syndrome and
backache

You talk all day; in your leisure time you
frequently just want to be quiet

You are alone with a computer all day; when
you are with other people you tend to jabber

Your bathrobe has been to hotels all over
the globe and in half the cities in the U.S.

Your bathrobe is what you are apt to be
wearing at 2 in the afternoon

You are sick of hotel and restaurant meals
and are dying for home cooked food

You are sick of looking at four walls all day
and are dying to go out to dinner

You know many words in your second
language that you have never seen written
down

You know many words in your second
language that you do not know how to
pronounce

You have met most of the professional
colleagues you know on interpreting
assignments (or at ATA conferences)

You have met most of the professional
colleagues you know through e-mail or
Internet chat rooms (or at ATA conferences)

You are always traveling and long to be at
home more so you can spend quality time
with your family

At home you are always working or thinking
about work, so the best way to spend quality
time with your family is to travel together.

You struggle not to gain weight from
constant exposure to banquet and catered
meals and your work leaves you little time
for exercise

You struggle not to gain weight from

spending all day sitting on your duff and the
constant availability of your refrigerator and
your work leaves you little time for exercise

You stay up half the night stewing about
the way you interpreted a term

You stay up half the night stewing about how
you’ll translate a term the next day

Your favorite dictionaries are battered from
rough treatment by baggage handlers

You favorite dictionaries are battered from
the rough treatment they get on your desk
when you are in a “term search frenzy”

It drives you nuts to have the work you do
referred to as translation

It drives you nuts to be asked if you ever did
“simultaneous translation” for a celebrity

You are chronically tired and short of
money and you suspect that the world
underrates how hard you work and how
much you contribute

You are chronically tired and short of money,
and you suspect that the world underrates how
hard you work and how much you contribute

The SlavFile is your favorite reading matter

The SlavFile is your favorite reading matter
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SOME ASPECTS OF
RUSSIAN INTERPRETING

Marina Braun

Introduction by Lydia Stone: Ever since I started editing SlavFile I have been
reluctant to reprint articles, especially articles that have appeared in ATA-
affiliated publications. However, as soon as I read Marina Braun’s article in the
WITS Newsletter, the organ of the Washington State Court Interpreters and
Translators Society, I knew I wanted to reproduce it in our pages. As both a
translator and someone trained in Cognitive Psychology (Ph.D., University of
Colorado, 1979) I knew, based on my transiator’s intuitions and my knowledge
of research results, that everything Marina says here about the importance of
considering pragmatics in translation/interpretation is the gospel truth. It is not
merely permissible to include pragmatic information not present on the linguistic
surface of the original in a translation, but to do otherwise is to subvert the very
purpose of translation--to communicate the meaning of the original utterance.

Very briefly, the research results | am referring to amount to the following. First, there
is no sharp or even real distinction between word knowledge and world knowledge; it is
not possible to have an accurate “linguistic” understanding of a sentence or other
language unit without the appropriate semantic (and this includes pragmatic)
understanding of it. Even more important, an incontrovertible body of empirical research
demonstrates that language understanding is an interaction between the linguistic unit,
e.g. the sentence being understood, and knowledge contributed by the understander. The
information in the sentence acts as a cue or trigger to allow the listener to construct
meaning on the basis of knowledge in his or her head. Understanding is accurate if the
listener’s constructed representation more or less corresponds to the representation
intended by the speaker. In cross cultural communication, (of which
translation/interpretation is a prime example) the information in the heads of the
listeners, which they must draw upon if understanding is to occur, is likely to differ
significantly in nature and structure from the knowledge of the speaker. Thus, it is
completely natural that various pragmatic adjustments may have to be made in the
surface structure of the message if accurate comprehension is to occur.

The following article is reprinted with the kind permission of the WITS Newsletter.

Among the many challenges an interpreter faces is that of “meticulously
conserving the SL message” (Fundamentals of Court Interpretation, p. 275). Even

though conservation of the message, or meaning of the entire text, is one of the basic



rules of translation/interpreting, it is quite frequently misunderstood by
translators/interpreters. One of the regrettable outcomes of this misunderstanding is literal
translation. One of the aspects, or subsystems, of language that presents most difficulties
IS pragmatics.

Pragmatics, as a branch of semiotics, deals with the causal and other relations
between words, expressions, or symbols and their users. Different background knowledge
of native speakers of SL and TL may serve as an illustration of what falls within the
sphere of pragmatics. For example, it can be safely assumed that native speakers of
English, specifically American English, would have no difficulty understanding the
following sentence: “Our congressman is just a screwball. I should’ve written to 1600
Pennsylvania Avenue. That guy is definitely smarter.” On the other hand, chances are
that native speakers of TL (be it Russian, Spanish or any other language) lack the
necessary cultural/extralinguistic knowledge that 1600 Pennsylvania Avenue is the
official residence of the President of the United States, the White House. The interpreter
may conscientiously try to conserve the lexical and grammatical elements of the
sentence, as well as its style. But if he/she fails to take into account the pragmatic
meaning of the sentence, the result will be a disruption of communication, for the
listeners will remain in the dark as to who “that guy” is.

Many interpreters are wary of “adding” to or “omitting” from the SL message for
fear that it would violate the basic rule of “conservation.” I would like to allay these
concerns by pointing out that there is a tremendous difference between “ad hoc”
additions/omissions and systematic manipulations with the text in SL, which are known
as “techniques of translation.” The following are several such techniques that leading
scholars in the theory and practice of translation/interpreting recommend be used when
dealing with pragmatics.

I. Addition
a. “Where you girls from?” I asked her again... “Seattle, Washington...”

- JleBoukw, BbI oTKyna npuexanu? — M3 Cusrtia, mrar Bammurron. (bapxynapos,
1975).
b. It was Friday and soon they’d go out and get drunk.



Bbla nITHUIA, JeHb MOJXYYKH, BCKOPE TH JIFOJH BBIAAYT HA YIHILY U HAMTBIOTCS.
(Komuccapog, 1973
c. Ha 6epery Oxm — on the bank the Oka river (bapxymnapos, 1975).
The following are some illustrations of this technique in the courtroom setting:
d. the Fifth — ITsaras monpaska k Koncturyruu CIIIA
e. “How does the defendant plead?” — «KakoBo Baiiie oduIHaIbHOE 3asiBIICHHE: BHHOBEH,

HC BUHOBCH WJIM HC OCITapHBarO MPCABABICHHBIX 00OBHHEHUIH

[1. Omission
a. ... There were pills and medicine all over the place, and everything smelled like Vicks’
Nose Drops.
Be3z{e OBLINA KaKue-TO IMY3BIPbKHU, ITWJIKOJIU, BCC MAXJI0 KAIIJIAMHU OT HACMOPKa.
(hapxymnapos, 1975).
And here is an example of an interchange quite common during a jury selection.
0. “Do you work outside of the home?”- “No, I’m a housewife.” - «Bsl paGoTaere?» -
«Hert, s TOMOX03siiKa.
[11. Substitution
a. 5 okonumn necsrunetky. — | finished high school.
b. MuI ¢ Heit 6butn Ha TBI. — She and | were on a first-name basis.
IV. Compensation
a. “It cost him damn near four thousand bucks. He’s got a lot of dough now.”
«BBLI10:KIJ 32 HEe YYyTb HC YCTBIPC THICAYU. I[eHer Y HETO TCIEPh Ky4a».

(Bapxymapos, 1975).

Thus “addition,” “omission,” etc. may be important techniques of
translation/interpreting and do not have to be banned from an interpreter’s vocabulary or
his/her arsenal of professional skills. What is unacceptable are omissions due to
interpreter’s failure to find an equivalent in the TL or additions as expression of his/her

own position.
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TRANSLATING TEXTS, INTERPRETING CULTURES
Bopuc 3uab0epiureiin

«Kax Bam nonpasunacs KongepeHusa?» - cupocui st 3eMIsuKy-QIopuauaHKy, KOTopas
HenaBHO ctasa wieHoM ATA u nns kotopoit 41-g exxeronnas Kongepenuus ATA B
Opnango 6612 IEPBOIA.

«O4eHpb NOoHpaBHUIach. Bl 3HaeTe, TOIBKO pajid TOr0, YTOOBI YCIIBIIATh BHICTYILICHUE
JInnn BuccoH, yxke CTOWIO Ipuexarb.»

A He mor He cornacuthes. JleicTBuTenpHO, ouepennas Jlexkuus umenu Cro3ansl ['peiicc
(mo-moemy, oHa mpousHocHT cBoe uMsi CycanHa ['poiic, HacueT haMuIIUK 51 He TaK
yBEpEHa, a UMs1 y Hee CTapoe pycckoe Oubieickoe) cTaia rBO3IeM MPorpaMMbl
Otnenenus cnaBsHCkUX s1361K0B ATA Ha Kondepenuun. U 31ech s 10KeH cKa3ath O
TOH poJin, KOTOPYIO BO BceM 3ToM chbirpana Jlopa Bonsdcon. He 3naro, kak eif ato
KK pa3 yaaeTcs, HO OHa 00JIajaeT YAUBUTEIbHBIM YMEHHEM HAUTH (M yTOBOPUTH
BBICTYIIUTH Mepe]] HAMU) JIMHTBUCTOB CaMOT'0 BBICOKOTO KanuOpa.

JInun Buccon He Ob11a uckiatoueHueM. Ee «aHkeTHbIE JaHHEBIE» BBl HAlIETE B CTATHE
Anekca Jleitna B mpensiayem Homepe «Cnap®aitnay. J06aBito TONbKO, 4TO, KpOMe
MOBapeHHOI KHUTU 00 y30€KCKOIl KyXHe, OHa €llle U aBTOP TaKOU e KHUTU O KyXHe
pyCCKOil (HE COBETCKOM, a HACTOSIIEH pyCcCKOM).

A Bnepseie y3Han o Jluaa Buccon u3 peuensuu Jlopsl Bonbdcon (Hamo 651 Jlopy
CIPOCHUTH O TOM, KaK OHa IMUILIET CBOIO (paMUIIUIO O-PyCcCKH) B Ha KHUTY JIuaa From



Russian Into English: An Introduction to Simultaneous Interpretation (Second Edition),
onyonukoBanHoOU B «CnaB®aiine» Ned 3a 2000 roa. S peaxo mokymnaro KHUTH, Oy/b TO
CIIOBapH WU y4eOHbIe TocoOwsl, 3aria3no. Ho perensus Obuia HaCTOIBKO, 51 OBI CKa3all,
BOCTOPKEHHO, 4TO 5 TYT K€ CHsUI TpyOKy U 3aka3ai sk3eMiurip. U e moxanen (I am
glad I did). (Eciiu Bel BBoaMTE aHIIIHMIICKHE OOOPOTHI B KAUECTBE MPUMEPOB U3 KHUTH
Buccon, To 310 Ha710 Kak-TO oroBoputTh) Ha Moit B3risif, 1i1st yCTHOTO (M HE TOJIBKO
YCTHOT0) TIEpPEBOIYMKA KaXKIas CTpAHKIIA B 3TOM KHHUre — Ha Bec 30s0Ta (Worth its weight
in gold). 51 yuran ee ¢ xaiinaiiTepoM B pyke. Tak 4To, OTOPUEHHBIH HECYACTHBIM CIIy4aeM
¢ I[IsT (cMoTpena B cipaBovYHUKE UMEH) HbIOMEH M OTMEHO# €€ BBICTYIUICHUS, S
oOpajoBaics, y3HaB, uto exeroaHas Jlekus nmenu Cro3zansl ['peiicc Bce e cOCTOUTCS
1 4TO JoKiIaaurkoM Oyzaet JIunH Buccon. 3aberas Bnepen, CKaxy, 4To uist MeHs JIekius
cTaJsia Kak ObI IPOJIOJIKECHUEM KHHTH.

Anekc Jlelin moctaToyHO OapoOHO pacckasan o JIekuuu, Tak 4To He Oy1y MOBTOPSITHCS.
OcCTaHOBIIOCH JIUIIb HA HECKOJIBKUX MOMEHTAX.

Tewma Jlekiuu - «llepeBojist TEKCT, MHTEPIPETUPYH KYIBTYPY» - EPEKIHKANIach ¢
M3BECTHOM (a eciu MPOLUTUPOBAHHOM, TO T/1€?) TUIIOTE30i N3BECTHOIO aMEPUKAHCKOTO
nmuHrBrcTa benmkamuna Yopda o Tom, 4To 361K (POPMHUPYET HaIlle MTPEICTABICHHUE O
KYJbTYypeE, a KyJIbTypa, B CBOIO OUYepe/Ib, BIUSET HA PAa3BUTHUE A3BIKA.

OI[I/IH U3 I'JIaBHBIX TE3HUCOB .HGKIII/II/I - YCTHLIﬁ MNEPCBOAYUK OOJDKCH MEPCBOJAUTH TOJIBKO
Ha poJHOM sA3bIK. JIMHH OTBEpIiIa MPUBOAUMBIN HEKOTOPBIMU JA0BOJ, UTO Oyaroaapst
XO0pomeMy 3HaHHUIO pOJHOTO A3bIKa NICPECBOAYMK JTYUIIC MoMMeT ToBOPALICTO U CMOXKCT,
TaKuM 00pazoMm, JTy4lle nepeaTh colepkaHue peur Ha IpuoOPETEHHOM sI3bIKe. XOpOIIOo
eii: ona BEIpocia B Heio-Mopke B ceMbe, B KOTOPOii CBOGOIHO TOBOPHITH Ha YEThIPEX
A3BIKAaX — PyCCKOM, (PpaHIly3CKOM, HEMELIKOM M aHTIuiickoM. OHa «110KaloBajachy HaM,
YTO POAUTENHN C PAHHETO JIETCTBA 3aCTaBIIsUIU €€ — MeToIoM KHyTa («Thl moToM
noxkasieesb!») u npstauka («Tsl Oyzaems HaMm MOTOM OJarosapHaly) - moodepeHo
TOBOPUTH Ha ATHX S3bIKaxX. . HecMOTps Ha- oTUasHHOE CONPOTHUBIIEHNE peOeHKa,
poaurenu nodeaunu. Tak uto ans JIMHH TpH, O KpaiiHel Mepe, s3bIKa — pOAHbIE. A UTO
Jenath HaMm, O€THBIM, Y KOTOPBIX TOJBKO OJUH-TIONTOPA POAHBIX si3bika? U kak ObITH,
KOI'ZIa Thl OJIMH NIEPEBOJUILD HA JAEJIOBON BCTPEUE WIIH CONPOBOKAACIIb HHO3EMHBIX
rocreil B AMepuke (Wi aMepUKaHIIEB 32 PyOexom)?

Bnpouewm, JInHH 1 cama npusHaia, 4To — )KM3Hb €CTh KU3Hb - IPOCTBIM CMEPTHBIM
NepeBOIYMKAM YacTO MPUXOIUTCS paboTaTh B 000MX HANpaBIIEHUSIX, U HUKYJa OT 3TOTO
HE JICHEIIbCS.

[TpuBOAS HEOKHUTAHHBIE, YACTO FOMOPUCTHYECKUE, HO BCETIa YOS IUTEIbHBIC IPUMEPHI,
JIMHH MHOTOKPATHO MOTYepPKUBaIa HEOOXOIUMOCTh BCE BPEMsl OBITh HAYEKY, BCE BpEMSI
MMOMHUTH Pa3HUIY MEXIY KyJIbTYPaMH, TO-Pa3HOMY BBIPAXKAIOIIUMH OJHH U TE JKe
MOHSATHS, U HE MOTAIaTh B 3aIaHIO MPABWJILHOTO, HA TICPBBIN B3TJISI, IEPEBO/IA,
HCKQKAFOIIETO UJICH TOBOPSIIETO U 3a4acTyIO CTaBSIIIETO TIEPEBOIYMKA B CMEIITHOE
u(wn) HeynooHoe nosnoxkenue. Kak komy (I don’t know about you), a mae takue
CHTYyaIll{ 3HAKOMBI HE TIOHACIIBIIIIKE.



He o6omutocsk B JIekiuu 0€3 ceTOBaHUM Ha HEITOHUMAHHUE U, KaK CICICTBUE,
IIPEHEOPEKUTEIILHOE OTHOLLIECHHUE K TPYly YCTHBIX IIEpEBOJYUKOB, OCOOCHHO
CUHXPOHHCTOB, CO CTOPOHBI HEKOTOPBIX I0JIb30BaTENEN UX yciyramu, gaxe B OOH. Otu
JIIOAM HE TIOHUMAIOT, BCEH CII0KHOCTU pabOThl CHHXPOHHUCTOB, KOTOPBIX MOXHO
CPaBHUTH C: @) COJIATOM, KOTOPBIM YUUTCS JOITUE TOJIBI U IOJDKEH IPUMEHHUTH CBOU
3HaHUS B CaMblil HYXKHbII U OTBETCTBEHHBIM MOMEHT, HE MMesl BTOPOTI'O IlIaHCa Ha yCIeX;
0) copokOoHOXKOH (nemaet 50 e cpasy, HO He MOXKET O0OBSICHUTh, KAaK OHA ATO JIENIaeT);
B) aBHAJMCIIETYEPOM (JIOJKEH 3a J0JIM CEKYHbl PACCTaBUTh BCE CJI0BA M MHTOHALMU
TOYHO 10 MECTaM); T) IO’KaPHUKOM (HE yCIIEBaeIllb IOTYIIUTh OJUH M10KAp, KaK TYT Ke
BO3HUKAIOT HECKOJIBKO HOBBIX) WJIM J) IOBAPOM (JIOJKEH IIPUTOTOBUTH Che0OHOE
OJI1I0/10 M3 CITy4aifHOTO HabOpa CHIPBIX UHTPEAUEHTOB).

He6oub110# 5KCKypC B UCTOPHUIO OCBETHII MHOTOTPAHHYIO POJIb IEPEBOTIMKOB — OHU
BBICTYNAJIM B POJIM MOCIAHLIEB, IOCPEAHUKOB, COBETHUKOB; BEJIU IIEPErOBOPHI;
UHTEPIPETUPOBAIN «UYKYIO» KYJIbTYPY U A3bIK, OOBACHSS 3HAUEHUS CJIOB U ITOHSATHI.

Bcero, o uem emte ropopuna JIunn Buccon, nepeckazaTb MHE HEOCYT (MOKET, 3aMEHUTD
MeHee UTPUBBIM BhipakeHueM?). Kak jxe ObITh TeM uiieHaM Haimiero OTaeneHus,
KOTOpPBIE HE TPUCYTCTBOBANIM Ha JIekunu, HO XOTenu Obl 03HAKOMUTHCS ¢ Hei? Vm
moBe3yo: B suBapckoM Homepe ATA Chronicle 3a 3ToT roa ony6inkoBana ctatbs JIMHH
Buccon, B KOTOpO# M3110KEHO coaepkanue Jlekuuu.

Winter 2001

Jlunn Buccon

“IIpakTHUKyM [0 CHHXPOHHOMY TEPEBOAY C PYCCKOTO Ha aHTTTUHCKUI»
(c ayouonpunodicenuem)

Mockea, «P.BAJIEHT», 2000 200.

Reviewed by Razilya Todor

dopmanbHOe 00pa3oBaHue CTyIeHTa (DaKyIbTeTa HUHOCTPAHHBIX SI3bIKOB B
Poccun, kak npaBuiio, 3akaHYMBAETCS MOCIE OKOHYAHUS BBICIIETO y4eOHOTO 3aBE/ICHNUS.
IToBblieHue Mpo(hecCHOHATBHOTO YPOBHS B 1ajbHENIIIEM CTPOUTCS B OCHOBHOM Ha
COBEpIICHCTBOBAHNY 3HAHUI M HABBIKOB Ha MPAKTHKE, MTOJIb30BAHUN XOPOIIUMHU
CIIOBapsIMHM U YTCHHH JTUTEPATyphl HA MHOCTPAHHOM s3bIke. Henerko Obi10 HallTH
xopoiue cioBapu B Poccun. [laxke B AMepuke XOpomime cioBapu, COCTaBJICHHbIE HA
0a3e aMepUKaHCKOTO BapHaHTa aHTIIMHCKOTO S3bIKa, HAUTHU TPYAHO. [10TKM KHIKHBIX
Mara3uHOB H300MITYIOT y4€OHBIMHU TTOCOOUSMH JIJISI U3YYAIONTUX aHTITUHCKHM SI3bIK,
HEKOTOpbIE U3 HUX OYCHb JJa’kKe HEIJIOXHE, HO XOPOIIUX y4eOHBIX MOCOOMH /Is
npodeccnoHaNbHBIX TEPEBOAUMKOB MpakTuiyecku HeT. Kuura Jlunn Buccon
«IIpakTHKyM 1O CHHXPOHHOMY IEPEBOJIY C PYCCKOT0 Ha aHTIMMCKUI» ObLiIa JUis MEHS



HACTOAIIEH HAXOAKOU U SIBJISIETCS JYUIIUM Y4€OHBIM TOCOOMEM IS IEPEBOYUKOB U3
MOMAJIABIINX KOTIa-TH00 MHE PYKH.

He6ounpmoe no o6pemy (200 cTpaHuIl), HO EMKOE IO COJEPIKaHHIO TTOCcOoOre
COOTBETCTBYET 110 CBOEI 3HAUMMOCTH U I1OJIE3HOCTU IPAKTUYECKOMY KypCy
CUHXPOHHOT'O IIEPEBO/IA HA THEBHOM OT/IEJIEHUH YHUBEPCUTETA. ITO BCE PABHO YTO
HUMETh OJJHOTr0 U3 Jyumux nepeBoqunkoB OOH B kauecTBe nepcoHaIbHOIO HaCTaBHUKA!
Tot dakt, 4To He KAkl U3 HAC MOXKET IMO3BOJIUTH ce0€ YUUTHCS Ha JTHEBHOM
OTJICJIEHUH, T.K. MbI BBIHY>KJICHBI 3apa0aTbiBaTh Ha )KU3Hb U PACTUTh JAETEH, AETAET 3Ty
KHUTY 0cOoOeHHO 1ieHHOM. PaboTas 40 yacoB B Heenmo 1 uMes 4-X JICTHETO ChIHA Ha
pYKax, s CMOTJIa IPOUTH Kypc caMo0oOydeHus 1o COOPHUKY IPUMEPHO 3a JBa C
ITOJIOBUHOW MeCALA.

«IIpakTUKyM 110 CHHXpPOHHOMY IIEPEBOAY C PYCCKOI'0 Ha aHIJIUHCKHID PACCUUTAH
Ha HAYMHAIOIKX I€PEBOIUYMKOB, KOTOPBIE XOPOILO 3HAIOT aHTTIMHCKYIO TPaMMaTHUKY.
Y4eOHOe mocoOre COCTOUT U3 IBYX YacTel: TeKCToBas (YIeOHHUK) U yCTHAS (ayIHO
kacceTsl). OCHOBOM y4eOHBIX MaTEPHAJIOB SIBISIFOTCSI PEYU U 3asBIICHUS HA 3aCEeIaHUsIX
OOH u pyrux MexayHapOAHbIX OpraHU3alui, BHICTYINIEHUS! OPaTOPOB B
YHUBEPCUTETAX HA CaMbl€ Pa3HbIE TEMbI: MOJIUTHKA, JKOHOMHUKA, UCKYCCTBO, FKOJIOTHUS U
MHOTOE Jipyroe. TeKCTsI 11 COOpHUKA OBUTH OTOOPAHBI ¢ TOUKH 3PEHUS UX
JUHTBUCTUYECKOM MONb3bl. MaTepuan ObLT alaliTUPOBaH Tak, 4YTOOBI yOpaTh BCe TO, UTO
MO>KET OTBJICYb BHUMAHME OT IVIABHBIX MPOOJIEM MEPEBO/IA: UCKIIOYEHBI PEIKUE WIH
HEOOBIUHBIE CJIOBA, OMYIICHBI CYT'y00 TEXHHUECKHE TEPMUHBI, 3AMEHEHbBI HE OUEHb
pacnpocTpaHeHHble cokpaiieHus. ClioBa U BbIpaKE€HHUs, CO3/1aI0ILKE AJIs IEPEBOAUNKA
HauOOJIbIINE TPYAHOCTH, BBIACTICHBI KUPHBIM IIPHUPTOM.

JInaH BuccoH co3iaia BEIUKOJICIIHYIO METOAUKY OCBOCHMS Kypca. YuraTemto
MpejiaraeTcs IepeBecTy PYCCKUN TEKCT, oOpalias BHUMaHHE HMEHHO Ha NIEPEBOJ] CIIOB
U BbIpaXXEHUH, BbIIETICHHBIX KUPHBIM IIpUupTOM. TakuMm oOpa3om, nepes o0ydaroummcest
CTaBUTCA KOHKpETHAs 3aJaya: TIIATEeIbHO IPOyMaTh U EPEBECTH BBIIEIECHHBIE CIIOBA U
BbIpakeHHUs1. O TOM, HACKOJIBKO XOPOILIO BBIITOJIHEHO 3a/1aHN€, MOXHO CYJIUTh, CPAaBHUBAS
CBOM IIEpeBO/I C YEPHOBBIM IIEPEBOOM TeKcTa B yueOHHUKe. B yueOHuKe, KCTaTy,
IpeIaraeTcsl HECKOJbKO BaApMAHTOB MEPEBO/A BHIIICYIIOMSHYTBIX CIIOB U
cioBocoueTaHuil. KommeHntapuu, pa30op IeKCHUYEeCKUX, FPaMMaTHYECKUX U
CUHTAKCUYECKHX IPUEMOB IIepeBoia, 00bSCHEHUE TOTO, IOYEMY TOT WJIM UHOM BapuaHT
nepeBo/ia MpeANnoUTUTENbHEE, @ TAKXKE aHAIN3 ITPOOJIEM, CBA3aHHBIX CO
CTWJINCTUYECKMMH BapuaHTaMU M0Jauu MaTepuaa, CIeyioT 32 Y4epHOBBIM IIEPEBOOM
TekcTa. B 3aBepiieHnn paboThl O KAKIOMY TEKCTY MpejiaraeTcs mpeanoYTHTeNbHbIH
BapHuaHT nepesojia. «MIMEHHO BBIOOP 3THUX BapUAHTOB SBJIAETCS HEMCTOLIMMBIM
MCTOYHHUKOM OHIMOOK, TpoOJIeM, TOJIOBOJIOMOK, JOBYILEK JJIsl IEPEBOJUMKA, €CIIH TOT HE
3HAET, KOTJa U MPH KaKKUX YCIOBUAX MepeBo TpeOyeT He OPUIIMaIbHOTO 000pOoTa peuw,
a, K IpUMepy, pa3roBopHoi ¢pasbl», - orMedaeT JInnH Buccow.

Aynno cOOpHUK COAEPKUT 25 PYCCKUX TEKCTOB U UX aHTJIMHCKHUE SKBUBAJICHTHI.
Kak pycckue Tak u aHTJIMICKHE TEKCTHI 3alIMCAHBI HOCUTENIAMHU SI3bIKA U YUTAIOTCS
MYKCKHUMH U dKEHCKUMHU T0JIOCAMH B JIBYX TEMIIaX PeUr — MEJIJIEHHOM U ObICTPOM.
AHTIMICKHUE TEKCThI UCTIONHSIOTCS HE TONbKO npeacraBurenssMu Aurauu u CILIA, Ho u
MIPEICTaBUTENSIMU IPYTHX CTPaH, aKIEHT U XapaKTepHbIe YEPThl PeUr KOTOPBIX
OTJIIMYAIOTCS OT CTAHIAPTOB OPUTAHCKOTO M aMEPUKAHCKOT0 aHrynickoro. CiyImas TeKCT
Ha KacceTe U CBepsis ero B ciiydyae He0OXOJUMOCTHU C MMCbMEHHBIM TEKCTOM, BBl



MOCTETICHHO «B)XXMBAETECh» B pa3HbIC THITBI Yol peun. Hanbomnpeit 3pdexruBHOCTH
B OCBOCHHMH MaTepuaia st JOCTHIaja TOria, Korjaa padoTy HaJl TEKCTOM U3 KHUTH s
MPOI0JDKAJIA YCTHBIM, TT0 BO3MOKHOCTH CHHXPOHHBIM, TIEPEBOJIOM TOT'O JK€ CAMOTO
TEKCTa, 03By4YEHHOr0 Ha Kaccere. B npenucnoBuu k kaure JIuua BruccoH nepeunciser
HanOoJiee BAYKHBIC aCTIEKTHI IIEPEBO/Ia. DTOT IMEPEUCHb MOXKET CIYKTh KPUTCPUEM
OLICHKH BalllUX yCIEXOB, B 0COOEHHOCTH eciu 1o coBeTy JIuHH Buccon BbI Oynere
MPOCITYIIUBATh CBOH MEPEBOJI B 3aITUCH.

[MpakTudeckuii Kypc naé€t nHGOPMAIUIO O TOM, Ha UTO HYKHO 0OpaTHThH
OCHOBHOE BHHUMaHUE IIPH MIEPEBOJIC: YTO HEOOXOAUMO MEPEBECTH, & YUEM MOKHO
MOXXEPTBOBATh; IIPUBOJIUT IIPHUMEPHI COYETaHHI U 00OPOTOB PEUH, KOTOPBIE TPOCTO
HE0O0XOMMO 3HATh ¥ YMETh NPABUIIBHO MMPUMEHSTh; 3HAKOMHUT CO CTUJIMCTUYCCKUMHU
0COOCHHOCTSIMH CJIOB U BBIpQ)KEHHIA. B KauecTBe MILTIOCTPALIMU IPUBOXKY TIPUMEPHI
KOMMEHTapHEB K TEKCTaM.

e Pazpaborars - while “ work out” is the dictionary translation, “draw up”, “produce”,
or “develop” are often better renderings.

e VBaxaemoro — if translated — and it can often be dropped — should be rendered as
“distinguished”, “never as “respected”.

e 3amo0e3HbIC CIIOBA, CKa3aHHbIe B MOH ajgpec — the form of this cliché is “kind words
addressed to me “ If the speaker id going too quickly , “addressed to me “ can be

safely dropped.

ABTOp HECOMHEHHO 00JIaJ]acT BEJIMKOJICITHBIM YYBCTBOM FOMOpa, U €€ SIpKUe U
OCTPOYMHbIE KOMMEHTApUU MTOMOTAIOT 3alIOMHUTH MaTepuan 0e3 ocodoro Tpysa.

MoxeTe npeacTaBuTh, KaKoe 3TO HaCJIaXIeHUE MTOCIIe HapsHKEHHOM paboThl HaJl
TEKCTOM YHUTaTh KOMMEHTApUH, FOMOP KOTOPbIX TocTouH nepa J[xepoma K. Jlxxepomal
Cynure camu:

e Konuuna — “passing” is euphemistic and a softer term than “death” — unless of
course, Smith was assassinated or committed hara-kiri! “Demise” has a slightly
literary nuance, and is sometimes used sarcastically, so one should be careful with
this word.

e ] cumtaro — Ccan safely be omitted. If the speaker didn’t think this was his duty,
why on earth would he be doing it?

Stop deleting here.

Xots MaKCUMAJIbHYIO II0JIb3Y U3 KypCa U3BJICKYT IICPECBOAYNKH, pa60Ta}01uHe B
00JIaCTH OJIUTHKYU U MCKAYHAPOIHBIX OTHOHIGHHP'I, TJIAaBHOC TOCTOMHCTBO KHUT'U
COCTOUT B TOM, UTO OHA 3HAKOMUT YUTATCIIA C METOAAMHU U IPpUCMaAMU CaM006p330BaHI/I$I.
BCC, 4yeMy YUUT JIuaH BI/ICCOH, MOJKET OBITH HUCIIOIL30BaHO nNepCBOJYMKAMU mo0oi
crienraau3alnry. 3HaHue NpueMoB, 0COOEHHOCTEN, TOHKOCTEH U CeKPETOB Halllel
HpO(pCCCI/II/I 3HAYUTEILHO O0JIErYUT TSOKEIbIH TPYA JIF000Tr0 MepeBoOaAIMKaA.

51 HaCTOATENIEHO PEKOMEHYIO BCEM IIEPEBOAUMKAM, JJI1 KOTOPBIX PYCCKHM SI3bIK
SIBJIIETCS POAHBIM, HO B CHITY CIIOXKHUBILUXCSI OOCTOSATENBCTB MPUXOAUTCS MEPEBOIUTH
KaK ¢ PyCCKOIr'0 Ha aHITIMMCKUM TaK U ¢ aHrMickoro Ha . Eciu JIunn Buccon pemur



OpraHM30BaTh HHTEHCUBHBIE (0JJHA HEJIENsI) KypChl CHHXPOHHOTO TIEpEBOA 110 Mmooy
noepyacenus ¢ IoCIeAyromel cepTudukanuei, s Oyay IepBoi B YHUCIIE KETAFOIINX
MIPOUTH ITOT Kypc. AMEpPUKAHCKasl acCOIMAIIMs IEPEBOTYMKOB JI0JKHA B3SITh Ha ceOs
WHUIMATUBY U TPEUIOKUTH JIWHH Buccon pa3paborark Takoil Kypc.



